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12 AUTEL

Powering the Planet

GETTING STARTED

Your sales representative will provide you with the fol-
lowing website link at the time of purchase to obtain your

cloud credentials. https://autelenergy.us/pages/register

This page is where you will enter in the information

for your cloud account. Once approved, you will receive
your login and temporary password, along with the Autel
Charge Cloud website URL link.

The onboarding email with your cloud credentials will
contain instructional videos, user manuals and additional

training material related to using the Autel Charge Cloud.

INFORMATION YOU WILL PROVIDE

REQUIRED INFORMATION
- Company Name

- TaxID

- Company Address

- Primary Contact

- Email of Primary Contact

- Admin Account Name

- Phone/Email
(These will be the account ID
when you log in Autel Charge Cloud)

OPTIONAL INFORMATION
- Business License No.

- Legal Representative ID

+ Mailing Address

- Postal Code

+ Alternate Contact

+ Alternate Contact No.

- Official Website

- License Photo

+ Operator Logo
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IMPORTANT

Autel highly recommends that you change the Password immediately once

you log in for the first time. Click on the avatar in the top right corner and click

Change Password. Input the old password and enter the new password twice.

O &

a Change Password

Admin

Change Password

# Old Password:

* New Password:

# Confirm New Password:

Enter old password

Enter new passwor‘d

Enter new password again

O
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CLOUD

DASHBOARD

///
A Autel Charge Cloud - Dashboard X 4 R
& = C @ uscloud.autelenergy.com/Home 2 % » 0 0
AUTEU = o
th Dashboard |
Charging Revenue (This Month) Transactions Energy (kWh) Drivers
& Session
This Month This Month This Month This Month
Q Sites. v — - =i 0 - Py
e B @n
-100% ¥ -100% ¥ 100% ¥
2 Drivers L3
@il Marketing Rules Real-time Monitoring
B Finance v Alert Connector Status \>
» ® 4 [9002] ac wallbox#AL0O012A1GN1C00131AConnector ID1 25 min ago
s Accounts g |
® 4 [9002] ac wallbox#AL0012A1GN1C00131AConnector ID1 42 min ago
B2 Maintenance * @ Out of Service 2 (100%)
® 4 [9002] ac wallbox#ALO012A1GN1C00131AConnector ID1 2 hago @ Available 0 (0%)
@® InUse0 (0%)
® 4 [9002] ac wallbox#AL0O012A1GN1C00131AConnector ID1 5 hago @ Idle 0 (0%)
® 4 [9002] ac wallbox#AL0O012A1GN1C00131AConnector ID1 6 hago
Business Analysis -
Powered by FULITEL Charging Revenue Transactions Drivers Charge Power )
d -
- 10:50 AM
B O Type here to search .'h' O H = - ﬁ ' ’. II i f.’ @ 0 ﬂ ‘Q G QoFr ~ & @& @z % P 9/24/2022

CHARGING REVENUE

Total Revenue from ALL Sites and Chargers

DRIVERS

Total Unique Drivers from ALL Sites

TRANSACTIONS ALERT

Total Transactions from ALL Sites Active Alerts from Chargers at Various
Sites

ENERGY (kWh)

Total kWh from ALL Sites

CONNECTOR STATUS
Total number of connectors at sites

and their status

*Note: Green numbers represent an increase in
business. Red represents a decrease in business
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CLOUD DASHBOARD

A Autel Charge Cloud - Dashboard X

AUTEL
th Dashboard '
& Session
© sites v
& Drivers v

iii Marketing Rules

ﬁ Finance v
.

& Accounts s
B3 Maintenance -

wered by AJTEL

] /O Type here to search

+

€ > L @ uscloud.autelenergy.com/Home

=

10 10
5

No data
0 B 0

— —_—
APR MAY JUN JUL AUG SEP APR MAY JUN JUL AUG SEP

Charge Duration Utilization

Min
8

6

0

APR MAY JUN JuL AUG SEP
® Charging @ Idle

Green Power

You have avoided 22.585 kg CO; emissions.

This is equivalent to 1 trees planted.

s N - i B 'Kt.- .
o R B RBEE T PO EEQ Qr ~Ceo@BENY & U0 B

o

I 0 /0 100 . .

kw

Autel Home

Site Ranking

No data

CHARGE DURATION UTILIZATION
Represents the total amount of time Displays the Utilization Rate (%) among all
spent charging vehicles among all chargers in operation. This data helps

chargers in operation.

SITE RANKING

determine when to install additional

chargers as utilization increases over time.

View how each site compares to each other.

GREEN POWER

Represents the amount of Co2 Emissions

Saved and calculates the equivalent —
number of trees planted it would take to <->
achieve the same positive effects. /
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SESSIONS DETAILS

A Autel Charge Cloud - Session De

AUTEL

ls Dashboard

s Session

Q Sites .
& Drivers %
@ Marketing Rules

B Finance hd
& Accounts »
B3 Maintenance ».

Powered by AITEL

x o+

€& > C @ uscloudautelenergy.com/busi bill/BillDe

Session Details

AT « B Display Settings & Export v

Transaction ID Site Name

Total 0 items

/bill/BillDetail

= /o Type here to search

M O H m B EEE N

User Name Transaction Status Charge duration En Action

No data

i D CPEFRG Qor ~Ceo@F N L oUW

Locate the specific details of any Charging Session.

Click the "Filter" icon to begin your selection.
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SELECTING A SESSION

A Autel Charge Cloud - SessionDe X =
€& > C @ uscloud.autelenergy.com/busi /bill/Bill D
A =
th
Session Details
@
0 E
2 home X Completed
& A
B
. Transaction ID Site Name
o AU22081900013590 home «
AU22081900013231 home
AU22081900012390 home
Total 5 items
] ,O Type here to search

O H n BRI ANE e PCHFERG Qo

User Name

Transaction Status

Completed

Completed

Completed

2022-08-01

2022-08-31

'\

Charge duration

B Display Settings & Export v

s

Energy(kWh) Action
00000 6)
0.0000 @
0.0000 @

30/page

neecmauw s

Select the Site, then the Type
be viewed, and then the Date

Session you want to be view.

of Session to

of the Specific

Status = Completed

EXAMPLE SHOWN:
Site = Home Type

Dates = Month of August

Finally, find the Specific Session below.
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SESSION DETAILS: BASIC INFORMATION

A Autel Charge Cloud - Session De X +

&« > C @& uscloud gy.c

= ,0 Type here to search

'business/bill/BillD

Basic Information

Session Information

Session ID:

Site Device Information
Site Name:
Charger SN:

Personal Information
Driver Name:

Email

Vehicle Information

Start Time:

Reason for stopping:
Energy(kWh):

5 o

Charging Details

AU22081900013590

home
DE1240B1GN1C00009G

2022-08-19 09:41:46
Local
0.0000

Charge Monitoring Data

Payment Status

Charger Name:

Connector ID:

Phone Number:

End Time:
Duration:

Total:

Free of Payment

36 HARBOR PARK DRIVE
01

2022-08-19 09:41:57
11s
$0.00

FORABEAE  PORERBG Ao ~Ceo@aNT & N

The first menu bar allows a basic overview of the session selected.

This page provides Vehicle Information (when available), the Session ID,

Type of Payment, and other useful information.
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SESSION DETAILS: CHARGING DETAILS

A Autel Charge Cloud - SessionDe X =

€ > C @ uscloud.autelenergy.com/business/bill/BillDetailStatistics
Basic Information Charging Details Charge Monitoring Data

Session Information

Session ID: AU22081900013590 Payment Status: Free of Payment m
Charging Details m
Start Time: 2022-08-19 09:41:46 End Time: 2022-08-19 09:41:57
Reason for stopping: Local Duration: 11s
Start SOC: - End SOC: -
Meter start value: 1164.6100 Meter end value: 1164.6100
Energy(kWh): 0.0000
Session Details
Connection Fee: $1
Energy Fee: $0
- $0.15/kWh*0 kWh
Time Fee: $0.5
- $0.5/min*1 min
Discount Amount: $0

Discount: 0.00%
First nullmin Free

Total: $0

B O Typeheretosearch .'h’ O H = - ﬁ " I e C & E Q 6 @ 6o ~

@

comauy s m

View specific information such as Start-Stop Times, Energy Consumption,

Total Fees Charged, Vehicle SoC, and other session related statistics.

O
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SESSION DETAILS: CHARGE MONITORING DE JTAILS

A Autel Charge Cloud - Session De X +

& = C & uscloudautelenergy.com/business/bill/BillDetailStatisti 2% »0@

Basic Information Charging Details Charge Monitoring Data

Charging Process
Start Time: 2022-08-25 15:20:34 End Time: 2022-08-25 16:40:51 ’—‘
Reason for stopping: EVDisconnected

Charging Data Curve
@ SOC @ Output Current @ Output Voltage

2022-08-25 15:55:58
® SOC

® Output Current

# Output Voltage

16:10:00

Close

B O Type here to search .‘h’ O H =n i =" X e e 2- ! Ei QoF ~ & @ O E 7B L ;;)zi:zm
The Charge Monitoring Data allows viewing
information pertaining to the Battery and
the Charger, such as SoC, Output Current, <_>
and Output Voltage. .
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SITES MANAGER

¢« 5 c

A =

A Autel Charge Cloud - Site Profile X

+

s

gy.c

Sites Manager

& jforro

= ,O Type here to search

Manage/StationList

b O H n BRI AN PO ERG

The Sites Manager section allows you to

view all of the specific Charging Sites

(Locations) listed within your account.

AUTEL CLOUD OPERATORS MANUAL
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Q555 Sterling Lyon Pkwy, Winnipeg, MB R3C 4X7, Canada

G ez ¥ P

To add a New Site Location,

select the Add Site button.



- T
// ~
"
A Autel Charge Cloud X o+ N = o X
€& > C @ uscloud.autelenergy.com/business/stationManage/Addsites?newComerOperate=true 2 % » 0O ‘
Select

Sites Manager

Pricing

Access Control

4448 Reimer Rd, Norton, OH4 @ Q «

. i oledo

n 9 ‘ﬁ

S Sy ‘va

.Perrybsliurg

Kendgllvllle

~

Longitude 0.1: @

4448 Reimer Rd, Norton, Ol
% Latitude51.508742

Auburn @/ @ Bowling Green
! < i Defiance : 4 Longitude0.12085 o
v ‘ 1
| ° R Y TR I
Columbia City / (4 £ : Ciyal Fall:g. L & ‘ N
Fort Wayne 3 Tiffin 1. Youngs
Findla; 3 X
@) = B3 G AR o
Huntmg(on w w Ashland ] s P Alliance
@3 e i (D) Wooster - Canton
0 - lima Mansﬂa!d @ ~ G

ﬁ Ker!lon - '“‘, l',,

Celina | Wapakoneta
o e B

A
N Delaware
- Marysville ‘

Greenville Dublm b, -uk
N <Westerville ‘New

& iy - Columbus [ ok :
v Springfield. - ) & wm mw.mm “Terms i Use

0 M R B REEN s POCPEBRG Qor rcee@ ¥ p TN

] ,O Type here to search

When adding or creating a site, all boxes with a red asterisk are

mandatory such as Name, Location, etc. If you select the Green

Button, you can type the address into the box on top of the screen < >
and it will display the map and populate the site information with .
Latitude and Longitude data as well. /
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CREATING SITE SPECIFICS: BASIC INFORMATION

m O Type here to search

A Autel Charge Cloud X  +
€ > C @& uscloud. gy.com/business/ ionManage/Addsites?newComerOperate=true

A =

th

Basic Information
]
# Site Name:
[+ ] Sites Manager jim
Pricing
% * Location: @ Select
Access Control H
i
2928 Co Hwy 2, Norton, OH -« @ 2928 § |
B Marshall Islands (+692)
Mayotte (+269;
+ Organization: 4 (+269)
& Mauritius (+230)
jforro
Mauritania (+222)

a

United States (+1)

American Samoa (+1-684)

Open Information

Virgin Islands, US (+1340)

* Open Date: Mongolia (+976)

2022-09-24 B8 Do not display on App |

e O H n BRI AN PCPERG

¥ = B X
e % »0@

o6

Qut ~C e EanT H N g

Site details, such as the Hours of Emergency Contact information of

Operation will be setup here.

This is done under the

Open Information section.

the Site Manager must also be set
up at this time. This is the person
who will receive notifications from
drivers who raise any concerns

about your charging stations.
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CONFIGURING THE SITE

A Autel Charge Cloud x [
€ > C @ uscloud lenergy.com/busi 'stationManage/Addsites?newComerOperate=true
A =
Announcement:
h
please pull into lot from south comer entrance and exit from north end
e
[+) Sites Manager
Facilities:
Pricing
» = Accommodation ¥ Restaurant V| Mall
Access Control
4 . R N
i ® Parking Lot ‘ T Wi-Fi ‘ 0 Toilet
@ i :
Site Images: Up to 6 images can be uploaded.
L +
Upload Image
Only PNG, JPG, and JPEG formats
|~ ] allowed
(Image max. 10 MB)
Site Logo:
+
M O Type here to search

0 R EBRAANE Y PCOEE G Qor ~C @SB ANY L 0 Wy

63 Entertainment

Specific information regarding this site can be added in
the Announcements and Facilities sections. Information

like the type of property the site is located at and images

can be applied to make the site easier for the end user to
find. In the Announcements section one can leave special

directions for the end user or even special advertising.

AUTEL CLOUD OPERATORS MANUAL
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PRICING RULES CREATED

A Autel Charge Cloud - Pricing X 4+ v = o x
€ > C @ uscloud.autelenergy.com/marketing/billingManage/StationC del e % s 0 . i
A 4 4
A = QO
" VvV
canada = Autel Task -
[ 74 Linked Sites: 0 Linked Chargers: 0 & z E Linked Sites: 1 Linked Chargers: 1 (9 ﬁ g m
e Energy Fee: All days 00:00 - 06:00 $1/kWh Energy Fee: All days 00:00 - 06:00 $0.05/KWh m
06:00 - 24:00 $1/kWh 06:00 - 24:00 $0.06/kWh
2
i
]
none o setu
. , ® 2 0 e ; ® 2 W
2 Linked Sites: 1 Linked Chargers: 1 Linked Sites: 0 Linked Chargers: 0
o Energy Fee: All days 00:00 - 24:00 $0.09/kWh Energy Fee: All days 00:00 - 24:00 $0.01/kWh
All days 00:00 - 24:00 $0.09/kWh
ny oFFICE
Linked Sites: 0 Linked Chargers: 0 é) z EI /
Energy Fee: Al days 00:00 - 06:00 $0.15/kWh
DANN _ 24NN LORLFIRT T
B £ 1yoe torw o sasrch 0 B REEAE D POPEEQ Qor ~ceo@ANY & U0 B
Selecting Pricing Rules will allow you to view the Click the "Link" icon to pair a created rule with a specific site.
rules currently created.
Click the Support icon if any assistance is needed during the setup. <>
Edit existing rules by selecting the pencil icon. -
Click the "Globe" icon to change the language within the dashboard. /

Deleting rules can be done by selecting the trash can icon.
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ADD PRICING RULES

th Dashboard

& Session

9. Sites - 4
& Drivers

ﬁj Marketing Rules

@ Finance »
&ha Accounts v
3 Maintenance o6

Powered by RITEL

M O Type here to search

A Autel Charge Cloud +
&« 5 C @& uscloud gy.com/billing/f dd
AUTEL =

< Add Pricing Rules

* Name:
jim

* Pricing Mode:

Standard

Energy Fee

v = a X
2% »0@
0®
Pricing
Energy Fee: m
SUN - SAT 00:00 - 06:00
06:00 - 24:00

® Cusom «

00:00

Duda 1

0 M nBRBAE  PCPEEQ Qor ~CeeT AN £ UMW

12:00 24:00

!

ancel -

»

Select Add a New Rule to set up a new Selecting a Custom Pricing Mode allows

pricing rule.

All required fields must be filled out.

you to setup different pricing for different

days of the week and for different types of O
charges collected.
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KWh FEES & TIMES

o8
Pricing
Energy Fee:
SUN - SAT 00:00 - 0600 $0.89/kWh

06:00 - 2400 $0.62/kWh

Connection Fee:

$2.50/session

Parking Fee:
0 min - 5 min

Thereafter

etficel _

»

A Autel Charge Cloud x B
€ > C @ uscloud.autelenergy.com/billing/form/add
th Dashboard L
SAT
00:00 12:00 24.00
& Session
@ sites 24 Rule 1
& Orivers v Sundays 4 Momwy, Tuesdaysg | Wednesdys | Thursdays if | Fidarg | swurdayg
i Marketing Rules No.  Start Time End Time V
} 1 00:00 06:00 $ 089 per kWh
B Finance v
06:00 24:00 $ 062 per kWh
&5 Accounts it
B Maintenance v Connection Fee & Parking Fee
Connection Fee <Fm § fee for each transaction
$ 250 per session
v AUTEL
‘
i = 11:04 AM
M O Type here to search h"oma.ﬁ-'.ﬁeo‘-“ QooFr ~ G aod@ain® L B

RULE:

Selecting the Start Time and the End Time

Days of weeks that the rule will apply are that the pricing rule will be applied, manip-

highlighted in green. To select or deselect, ulate the time accordingly and select the

simply click on the day of the week. pricing fees for Per kWh charges. To add

a value less than a dollar, one must place a

"0"in front of the cent value.

To apply a Connection or Park fee (time),

select the button and fill in the pricing

values.

!
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CONNECTION FEES & PARKING FEES

A Autel Charge Cloud x 4+
€ - C @ uscoudautelenergy.com/billing/form/add

tls Dashboard

il Marketing Rules

Parking Fee

Maximum Fee 7o

& Session Connection Fee Fixed fee for each transaction
© sites v $ 250 per session
& Drivers -

Extra parking fee per charging transaction {not including charging fee

After charging start  Fixed Fee

f@ Finance v

First S min $ per min 4
% Accounts v

Thereafter $ 150 per min
B3 Maintenance v per min

al fee limit for drivers (to avoid oy Per hour

Pricing m
Energy Fee: m

SUN - SAT 00:00 - 0600 $0.89/kWh
06:00- 2400 $0.62/kWh

Connection Fee:

$2.50/session

Parking Fee:

0 min - 5 min

Thereafter $1.50/min

Maximum Fee:

‘) $50.00/session

$ 5000 per session 4
Cancel
wered by RJTEL N B
M O Type here to search .'h’ O H * .a.'. i e@!!!g‘ QooF ~ 0 @S FH zZ P f;;/sz;;‘zb
Parking Fee can be used instead of kWh A Maximum Fee can be created to limit control of these fees and they will appear

Fees or in addition to kWh Fees.

These can be set up to secure funds if

the total POS charge that the customer will

receive.

someone is parked after the charge has *Other than a potential advertising screen

finished.

type of revenue, these fees just explained

are how YOU will make money. You are in

on the screen of your commercial chargers
so the customer is made aware of your fee <>

structure before they utilize the use of you

EVSE equipment* /
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LINKED CHARGER(S)

A Autel Charge Cloud - Unked Ch: X =+

€ 5 C @& uscloud.autelenergy.com/billing/relation?id=1573690353424523266&name =jim&isHubject=2 e« »0@ :

AUTEL

il
)
(::]

th Dashboard < Linked Chargers

@ Session f

© Ssites a
Sites Manager

Access Control

& Drivers 2 )
it Marketing Rules L

A Finance »
Chargers not added under current pricing rules
M
i Accounts v
B3 Maintenance o
wered by STEC

@ O Type here to search h’OﬂlB.ﬁ.ﬂ.nﬁQ‘ﬂQ‘ QGO’FA@‘QQIEG'J)vJ';m@

After the site and pricing rules have been created,

one will have to link a charger with them.

Select: Add Chargers <v>
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ADDING CHARGER TO PRICING RULE(S)

A Autel Charge Cloud - Linked Ch: X =+

i » C @ uscloud.autelenergy.com/billing/relation?id=1573690353424523266&name=jim&isHubject=2

Add Chargers

Select chargers to be added:
Selected: 2 sites, 2 chargers

Charger Name Charger SN Charger Current Pricing Rule

B Select Al Type

» B Autel Home autel commercial 210012a19n6c00052h AC

» §4 home ac wallbox ALDO12ATGNIC00131A AC

- ,O Type here to search

0 B R B m B PO ERG Qor ~cCec@ i L M

9/24/2022

Select the Charger and the Site to be linked and hit OK.
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ACCESS CONTROL - SITE

A Autel Charge Cloud % s
€« - C @& uscloudautelenergy.com/Sites/controlManagement
th Dashboard =
Site  Rule
—_—
B Session .
0 sie "
Site Charger
Sites Manager
[ home
Pricing
- ac wallbox

Access Control I ALOOT12ATGN1C00137A

& Drivers A4 v
[Z) Autel Home
i Marketing Rules
autel commercial
2l0012a1gn6c00052h
il Finance v
B Accounts v
2 Maintenance v
, AUTEL

M O Type here to search ,'h‘ (o]

H n R @A 2 E® G Qi ~ C e aHw & T B

Only show unfinked chargers

autel home

Access Control allows one to see their Sites. In the later part of this feature, one can

Select a specific Site to view the Rules

associated with it.

control who and when they can access the
Sites. This is great for Fleet Accounts and

their specific drivers.
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ACCESS CONTROL - RULE

A Autel Charge Cloud X o+ v - o
€ 5 C @ uscloudautelenergy.com/Sites/controlManagement e % » 0 .
AUTELU = o
th Dashboard Site Rule
© sites - m
Sites Manager Haa é) ﬁ ailtel iorme & z
Linked Sites: 1 Linked Chargers: 1 Linked Sites: 1 Linked Chargers: 1
Pricing
00:00 12:00 24:00 00:00 12:00 24:00
Access Control |
vor [ o [
4 T —
#il Marketing Rules
e ——
&% Accounts v
B3 Maintenance pr
Powered by ASTEL
B[ O 1ypetareto search 0 B nBREAE  PECPEBG Qor ~CeeTANT £ N W
One can either edit an existing Rule or create
anew one by selecting the Add Rule button.
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ADJUSTING ACCESS CONTROL RULES

A Autel Charge Cloud x o+
€ & C @ uscloudautelenergy.com/Sites/controlRuleForm @ % » 0 ‘ H
AUTEL = o
th Dashboard
< Add Rule
& Session -
Rule Name:
O sites - jim
Sites Manager
Rule 1
Pricing
Mondayig | Yuesdays“ | Wednesdays o Thrsdays Fridays o saturdays o sundays o 4
Access Control I
No. Start Time End Time Driver Group Action Upon Timeout
& Drivers v 1 00:00 ®© 24:00 ®© All drivers x Notification via Autel Charg.
§ill Marketing Rules A A
B Finance .
& Accounts v
B3 Maintenance v
-
. cocilp
11:09 AM
M O Typehere tosearch o R DR BN PCP ARG Qor ~C e T AN L OV W

Name the Rule in the Rule Name section.

Select the days that the Rule will apply, the specific Driver Group and

the Start Time and End Time to allow access to the Site’s chargers.

Save changes.

O
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DRIVERS

A Autel Charge Cloud - Driver Prol X ==
<« » C @ uscloud. gy.com/busi ‘memberManag berList
h i
Drivers Manager
@ e
1]
All Drivers Hars i
F DRIVERS
New Driver Group
i
@B
2
a
+ Add Driver Group
M O Type here to search

Phone

516***7350

Email

e @autel.c

Driver Group

DRIVERS

DRIVERS

Last Transaction Time

2022-08-19 16:38:12

2022-08-25 15:20:34

Total 2 items

Transactions ©

10/page

a0 H " BRBEAN PCOPEAERG Qor e FEOV L 00 B

The Driver's section allows you to view specific

information pertaining to Drivers and Groups.

One can also create New Drivers or Groups from

this section. By selecting Add Drivers.

O
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ADDING DRIVER GROUP

A Autel Charge Cloud - Driver Pre/ X =

€ 5 C @ uscloudautelenergy.com/busi memberManage/MemberList 2 % » 0 . H

Add Driver Group

* Name: m

Ryder Trucking

Description:

Delivery fleet account

Validity for Drivers in Group : ()

| 60 days

A

Cnicel

W O Typehere tossearch a0 H R B R B AN POCPEAEG Qor ~Cee@iNW L N W
Add new drivers or groups by selecting add new drivers. *Driver groups could be used for fleet accounts/employees etc.*
Name the group-describe the group type under the Description <>
menu-and finally select how long of a duration this will apply for -
under the Validity for Drivers In Group section. /
Select: OK
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ADD DRIVERS

A Autel Charge Cloud - Driver Prol X +

€ < C @ uscloudautelenergy.com/business/memberManage/MemberList

Add Drivers

@ Add from driver list
9 Invite via email

G Batch import via CSV/Excel

- ,O Type here to search

0O H R BRBEE  PCPEEG Qor ~Ce@TANY £ MW

Once a driver group is created one can
Add from driver list, Invite via email or

Batch import via CSV/Excel.

AUTEL CLOUD OPERATORS MANUAL



ADD DRIVERS

A Autel Charge Cloud - Driver Prol X +

€ & C @ uscloud gy.com/business/memberM berList

Add Drivers

Selected: 4 drivers Delete All
POS3334301235551 P0OS333430125715

m POS333430125715 POS3334301271438
POS3334301261815 POS3334301274354
POS3334301271438 POS3334301274546
POS3334301271713
POS3334301274354
POS3334301274546

POS3334301274645

POS333430128536

W £ Tpeheetoseach 0O H R BRBAWE POBERQ A ~cec@ a9 &

To add drivers manually, select the boxes next to the

list of drivers to assign them to that group created.

Select: OK
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MARKETING RULES

"

A Autel Charge Cloud - Marketing X 4 V- = o X
€ ©» C @ uscloudautelenergy.com/ ingRul keting © % &0 . :

AUTEL = oo @
ly Das .
e Marketing Rules f
o >
© Sites v
& Drivers v
@ Marketing Rules I
i@ Finance v )

'
5 Accounts v 1 » |
B3 Maintenance v =
No data

wered by AJTERL : -

M O Type here to search 713: O Hi. B - ~% N | o e C & & ‘ ‘ Qut ~C @@ aANE S 1113 AM b
A site host can create a special discount for driver

groups in this section.

Create a new rule by selecting Add Marketing Rule <->

AUTEL CLOUD OPERATORS MANUAL | 27



ADD MARKETING RULE

A Autel Charge Cloud - Marketina X =

&« 5 C @ uscloud gy.com ingRules/N ingl

Add Marketing Rule

* Rule Name:

Description:

* Rule:

@ Discount Total transaction amount

Partial discount  Start charging

+ Validity

@ Always valid

Validity

+ Apply to Driver Group:

A

Discount

<

M O Type here to search o = - ﬁ'ﬂ. @ e Q & B Qs

Name the rule under Rule Name

Choose when the discount will

apply under the Validity section.

Provide a short Description like

“fleet account discount”

Create either a total or partial discount Select: Submit

structure under the Rule section.

Select : Apply to Driver Group

AUTEL CLOUD OPERATORS MANUAL | 28



TRANSACTION SUMMARY

A Autel Charge Cloud - Transactior X | = v = 4
€ 5 C @ usdoud gy.com/repor port/C istics e x »0@O
AUTEL = o @

th Dashboard
2022-09-24 B 2022-09-24 B _ Reset | e
@& Session
© Sites v
Date gy(kWh Tr ion Quantity Driver Quantity Transaction Amount Discount Amount Total Free Amount
& Drivers it
2022-09-24 0 0 ¥0.0 ¥0.0 ¥0.0 ¥0.0
#id Marketing Rules
B Finance ~
Transaction Summary '
Transaction Details
Invoices
Allocation Rules
Payment
& Accounts v
weeed by ALTEL
9 tf —
’ - 1115 AM
B O Typeheretosearch b O FnBAEEN  PECREEQ Qur ~CeoTaNY & N

Transaction summary allows one to view

specifics about various transactions

occurring at sites by dates.

narrow search of transactions.

Select the date range at top of screen to

Double clicking on a specific transaction

pulls it up for detailed viewing.

O
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TRANSACTION DETAILS

A Autel Charge Cloud - Transactior X 4 W = =] X
€ 5> C @ uscloud gy.com/report/platf port/ConsumDetailStati “ % » 0 .

AUTEL = O
th Dashboard

Autel Home 2022-07-01 B8  2022-08-31 8
@& Session
Search Reset ; Expont v

O sites v
& Drivers v

Transaction ID Site Name Name Charger SN Driver name Charge Start Mode Energy (kWh) Duration Total Payment status Pa Billing Details

i Marketing Rules

B Finance ®
Transaction Summary
Transaction Details l
Invoices
Allocation Rules
Payment

& Accounts v

Powered by RIITEL

M O Type here to search h‘O:ﬂ&.ﬁ'ﬂ.“QQ‘.Q‘ ‘m"gﬂe@,ﬁwv",":wmb

To select a specific detailed view of a transaction, fill out

the boxes located at the top of the screen and hit Search
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INVOICES

A Autel Charge Cloud - Invoices X ==

€ 5 C @ uscloud gy.com/financ nter/BillM

AUTEL =

th Dashboard

Transaction Invoice  Employee Reimbursement  Invoice Company Manager

& Session
© sites v . . ’ =
& Drivers »

#id Marketing Rules

B Finance A
Transaction Summary a !
Transaction Details =
Invoices |
Allocation Rules No data
Payment
&% Accounts N
veced by AUTIL‘ ;
.,OTypeh;re(osearch g‘omﬁ.ﬁ.'.ﬂeg!!!i Qw"‘g'.eﬁ‘i“"’v“"mﬁ

The invoices section allows one to create invoices,

view invoices, and set up employee discounts.

Start by selecting the Add button.
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ADD INVOICE

A Autel Charge Cloud - Invoices X ==

€ > C @ uscloud gy.com/finance/pay enter/BillM.

Add Invoice

2022-08-0 2022-08-3

0 transactions selected

Transaction ID

B O Type here to search .'h’ O Hi

8 autel home

Raset

Driver Name Driver 1D

30/page

Cancel

FOREAE PO EE G Qot AN C @S EENT & 00 By

Fill in the boxes at top of the screen to
select the sessions to be added to the

invoice being created.

After boxes at top of screen have been

populated select Search

Select the sessions to be added to the

invoice and then select Next
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EMPLOYEE REIMBURSEMENT ,

A Autel Charge Cloud - Invoiees. X & v = o X
<« C @ uscloudautelenergy.com/finance/paymentCenter/BilManage w %« » 0 . H
AUTEL S 0@ .

th Dashboard

& Session Transaction Invoice  Employee Reimbursement  Invoice Company Manager

B Diwers v

#l Marketing Rules

Transaction Summary

Transaction Details =

Allocation Rules No data
Payment
i Accounts v
AUTEL
M O Type here to search homi.ﬁ...lﬁﬁ..ﬂﬁ ‘m,\o.am‘“véuwmil

Import employees from list.

One can use this for applying a discount of sorts for
the employees of the site's organization. You are in

control of the discount amount.
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INVOICE COMPANY MANAGER

A Autel Charge Cloud - Invoices X ==

€ 5 C @ uscloudautelenergy.com/finance/paymentCenter/BillManage

th Dashboard

Transaction Invoice ~ Employee Reimbursement  Invoice Company Manager

@& Session
© sites v
& Drivers v Company name:

jforro

@d Marketing Rules
Company address:

8 Finance i %Enulinull1234567

Transaction Summary

VAT rate: 7%

Transaction Details Company logo:

Invoices I

Allocation Rules

Delete n
Payment
% Accounts v
IR O Tyvs tive o sowech 0 nBREEE s PCPEEQ Qor rcec@iNV s U0 B

Set up specific company information to Company basic information as well as, a One can edit current company by selecting
be applied to the invoice being created by company logo should be added for a pro- the Edit button
selecting Add Invoicing Company fessional-looking invoice being given

to the customer.
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ALLOCATION

A Autel Charge Cloud - Allocation X =

€ 5 c

@& uscloud.autelenergy.com/finance/allocation
AUTEL =

th Dashboard
Allocation History

@& Session
© sites v
& Drivers >

#il Marketing Rules

@ rinance ~
Transaction Summary
Transaction Details
Invoices
Adlocation Rules '
Payment

& Accounts v

Powered by ASTEL

- ,O Type here to search

Allocation Rule @

Allocation

What is allocation: To allocate revenue to
you and your partner according to a pre-set
percentages and settlement date. The alloca
tion is processed via the Stripe platform, and
the funds will be directly transferred to you
and your partner's Stripe accounts

el O H Fn BRI AE P P CRERG

QooFr ~ G @ OF WY S

11:20 AM
9/24/2022

Allocation means revenue sharing between

multiple business partners running this site.
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ADD ALLOCATION RULE

A Autel Charge Cloud - Allocation X =

€ & C & uscloud.autelenergy.com/finance/allocation e %* 0@ :

Add Allocation Rule

* Rule Name + Settlement Date

Jim T+0

# Receivers + Allocation Percentage

55.00%

Receivers cannot be null

* Validity

® 2022-09-24 B - Permanent

Cancel -

M O Type here to search h'om;s-ﬁ'ﬂ.ﬂ@ﬁ‘iﬂﬁ ‘wp/\g.e@,ﬁwv‘}m"”‘"b

To create an allocation rule, fill in the appropriate

fields between you and your partner(s)

Select: OK when complete <>
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PAYMENT

B Autel Charge Cloud - Payment X &

2 C @ uxcloudautelenergy.com/system/configurationManage/SellerPayNew
th Dashboasd
Collection setting: Stripe
& Session
9, she " Your Stripe account Approve
B, Drvvers v

§ Marketing Rules Company name: Automotice Service Technology Training
W M; g Rul

Account type xpress

B fiance » Account ~~
Account status: OK
Transaction Summary Approval status: Approved
Invoices

Allocation Rules

Paynt |
5 Accounts v
auTe.
W O Type here to search O H nBRFTW N COCIERG Qo7 ~cec@auwy s IO R
Create your stripe account and your part- One can add as many checking accounts
ners stripe accounts for revenue sharing. as they wish within the stripe platform.

After your stripe account has been created,
one can always modify their account to
add a partners account for the revenue
allocation by selecting Modify Stripe

Account button.

O
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ORGANIZATION

A Autel Charge Cloud x 4+ ¥ = a X
& - C @ uscloud gy.com/system/employee/Emp e % % 0O .
AUTEL = 08 |

tls Dashboard

Accounts Roles m
& Session _—

Q XL Batch Import
9_ Sites ” /-\
< _— .
& jlorro Name Organization Phone Number ~ Email Role
& Drivers ¥
jforro  Creator jforro - jforro@autel.com Technical_Support

ik Marketing Rules

@ Finance v

& Accounts A
Organization |
Partner

3 Maintenance v

Powered by AITER.

W O Type here tosearch 0 H n B RE AN PCPEARGS Qor ~Cec@iow £ UV W

The accounts and organization section

allows you to add employees and
partners and assign them with roles. O
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ADD EMPLOYEES

A Autel Charge Cloud X+

€« > C @ uscloud.autelenergy.com/system/employee/Employee % » 0 . 3
Add Employee

# Name :

Jim JIM

* Phone/Email : m

Phone : Email :

+1 8675309 jforro@auto-video.com

* Organization :

jforro x

* Role :

el

= ,oTypeheretosearch .'h’ ] B = . a' u . it e @ ‘ ‘.&6 . ‘WF N eorEzME¥ P ;zf:zm b

Click the Add Employees button

and fill out their information.

Assign them a Role at the bottom

such as manager or maintenance.
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ADD ROLE

A Autel Charge Cloud X 4+
& 5 C @ uscoud gy.com/system/seller/AddRole?source=employee
AUTEU =
th Dashboard < Add Role
& Session
* Role Name :
Q Sites w
& Drivers v -
Description :
i Marketing Rules
f Finance *
# Permission Configuration :
.'%-. Accounts A
All
Organization l & Dashboard
(=] Session
Partner
& Browse
B Maintenance v &5, ] Expan
& Set 4
S Sites

=) Sites Manager

& Browse

-
Powered by ALITEL &2 Browse Charger

Crmart Charni

H A OCEEE PO PEERS

B O Type here to search

R

When you create their role, you can select what types of informa-
tion they will be privy to by selecting the corresponding boxes at

the bottom of the screen.

This feature will only allow them to see information pertaining to

the boxes you selected while viewing the cloud software.

11:29 AM
Qoor " @®SE YR P 0, B

O
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PARTNER

A Autel Charge Cloud x e
€ > C @ uscloud gy.c
AUTELU =
th Dashboard
Accounts Roles
& Session
Q
© sites v
& Drivers v
ﬁi Marketing Rules
fA Finance »
i Accounts A
Organization No data
Partner I
3 Maintenance ¥
owered by ALITEL
M O Typeheretosearch .'h’ O H = - a o i e e $ B Ie 6 ®

ceod@znw & o0 B

> —~

To add a partner who will own or operate

the site together, select Add Partner button.

O
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ENTER PARTNER INFORMATION

A Autel Charge Cloud x  + vio= g X
& - C @& uscoud gy.com/sy ller/AddSeller 2% 0@
AUTEL = o )
ths Dashboard < Add Partner
& Session m
' Enter Partner Information Create Admin Account Link Role
Q Sites » m
Step 1: Enter partner information

& Drivers 4 Information

ik Marketing Rules + Name :

@ Finance W
* VATID :

& Accounts A {

Organization
Partner |

3 Maintenance v

+ Contact : # Email :
A + Partner Type :
Operation Advertisement Maintenance 5 -
P - 1130 AM
B O Type heretosearch h (e] uln.QOG.HQQQES‘l ‘GO’F/\Q.Q@ﬁdlI)QJ'Wb
Fill out all their necessary information

including the VAT ID (tax ID number ) .

This will prevent you from having to be
responsible for all the taxes during the

revenue sharing

O

—
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ADDING A PARTNER

Organization
+ Address : § Select Address
Partner l

3 Maintenance v

+ Contact : + Email :

Powered by FMITERS ¢ Partner Type :

Operation Advertisement Maintenance

<
M O Type here to search .'h’ O H *w .a.u- i ee‘g“.

A Autel Charge Cloud x 4+
€ > C @ uscloud.autelenergy.com/system/seller/AddSeller
il Dashboard < Add Partner
& Session i
‘ Enter Partner Information Create Admin Account
Q Sites -
Step 1: Enter partner information

& Drivers i Information
il Marketing Rules + Name :
@ Finance v

* VATID :
& Accounts -

@ or A

Link Role

e @z ® &L

1130 AM
9/24/2022

J

Also, be sure to create their emergency Contact

information and the Partner Type they will be.

O
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ADDING A PARTNER

A Autel Charge Cloud X +
&« - C @ uscoud gy.c Y ller/AddSeller
AUTEL =

il Dashboard
v Partner Type :

& Session Operation Advertisement Maintenance
Other

9_ Sites o
Business License No. :

& Drivers v

jdh Marketing Rules

Mailing Address :
i@ Finance v
& Accounts - Alternate Contact :
Organization
Partner | Official Website :

3 Maintenance il

License Photo:

+

Powered by AITEL

Legal Representative ID :

Postal Code :

Alternate Contact No. :

B O Typeheretosearch o O H R B REANE s DPCHFPERE. (or r0C @@ Y P

1131 AM
9/24/2022

Once the type of partner has been selected, fill in

their necessary business information as required.

O
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PERMISSION CONFIGURATION

Organization
Partner

3 Maintenance v

wered by FUITEL

L] ,O Type here to search

A Autel Charge Cloud +
€ - C @ uscloud gy.C Y ller/AddRole?source=seller
AUTEL =
il Dashboard < AddRole
& Session
+ Role Name :
Q Sites »
& Drivers ¥ PR
Description :
il Marketing Rules
i@ Finance &
# Permission Configuration :
& Accounts -
All

& | Dashboard

G} Session

Browse

Export

o« <

a Sites

B

&

g

Sites Manager
Browse

Browse Charger

BOFAR DO EER S

A ee@aNR L o0 W

Finally, assign them permission allowing

them to see whatever aspects of the cloud

software you feel is appropriate.

O
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SITE CONTROLS & SITE MANAGER

A Autel Charge Cloud x 4
& > C @ uscloud gy.com/busi stati 1age/stationDetail/4
AUTEL =
ths Dashboard : S
< Site Details
& Session
Charging Revenue (This Mon... Utilization (%)
O sites -~ -
106 z 0 4
Sites Manager l
Pricing Charger Information
‘Outof Service
Access Control
home 174
& Drivers v Open
4448 Reimer Road ac wallbox
@ Marketing Rules ALOO12ATGN1C00131A
Contact L S
B Finance v
% 3309629438 4
5 Accounts v
o
Access Control > 2
&
2 Maintenance v <
home
> W
wered by ALITEL
W P Tpeberetosearch 0 M nBAEAW RO EER S

[& Batch impon ; 32

Alerts Abnormal Transactions

22 =]

Smart

harging

1GF A G e @azn ¥ £ 00 B

Under Site Manager section, one can select a spe-
cific site and charger for more detailed informa-
tion and controls.

Select a Site and select Smart Charging.

When a vehicle is ‘smart charging’, the charger
is essentially ‘communicating’ with your car,

the charging operator and the utility company
through data connections. In other words, when-

ever you plug in your EV, the charger automat-
ically sends them important data so they can
optimize charging.

Thus, smart charging allows the charging oper-
ator (be it an individual with a charger at their
home or a business owner with multiple charging
stations) to manage how much energy to give to
any plugged-in EV. The amount used can vary
depending on how many people are using electric-

ity at that time, putting less pressure on the grid.
Smart charging also prevents charging operators
from exceeding their building’s maximum energy
capacity, as defined by local grid capacities and
their chosen energy tariff.

What's more, smart charging allows utility compa-
nies to define certain limits for energy consump-
tion. So, we don't overload the grid by using more
energy than we are producing.
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SMART CHARGING

A Autel Charge Cloud x

+

« 5 c

AUTEL

.,
>

@ uscloud

tls Dashboard <& Smart Charging
& Session
Q Sites -
Sites Manager l
Pricing
Access Control
& Drivers v
il Marketing Rules
B Finance v

i% Accounts v

E2 Maintenance =

oy RUTEL

= ,O Type here to search

tcharging/4

o R RERARAE PO EEQ S

lor nceo@any 4 N w

Smart Charging function enables advanced
energy management control, once it is

selected, select 'Add Charging Profile'.

Power Sharing allows network operators or

businesses with multiple chargers onsite

to distribute the available energy capacity

proportionally across all active EV charging

stations. As available power is limited

at each site, normally more demand for

energy would mean expensive electrical
infrastructure upgrades. Smart charging
means power can be optimally distributed

so that such upgrades can be avoided.
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ADD CHARGING PROFILE

A Autel Charge Cloud x  +
& > C @ uscloud lenergy.com/business/stationM, 'smartcharging/add/4
AUTEL =
i Cashtioaed < Add Charging Profile
@ Session
Charging Profile Name: Maximum Current (A):
@ Sites "~
Jim
Sites Manager | Phases: Allocation Policy:
Single-phase Weighted average
Pricing
Access Control
+ Add A
B Drivers v

L.g Marketing Rules

@ Finance v

& Accounts v

B2 Maintenance w
owered by RIUTEL

M@ O Type hereto search

S0 IR EAE PO ERG S

‘.erAgQa@ﬁd»)#&;;m;@

By selecting smart charging, one can set up  Fill in information pertaining to the char-
the chargers on the site to DLB or Dynamic  gers on the site
Load Balancing

Select Allocation Policy such as weighted
Name the profile under Charging average meaning the available power will
Profile Name be shared amongst all the chargers you

have set up.
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ADD CHARGER

A Autel Charge Cloud x  +

.~ > C @ uscloud . /busi ‘statit tcharging/add/4

Add Charger

Select chargers to be added: /ﬂ
& Selected: 1

i ac wallbox
ALOO12ATGNTCO0131A

Charger SN Charger Name
* home

B ALOD12ATGN1C00131A  ac wallbox

Cancel

M O Type heretosearch .'b‘ O H =n . ° o w e e &

Select the chargers you want to be assigned

to that role from the add charger list.

Select Save to save your settings <v>
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ADDING TIERED ORGANIZATIONS

A Autel Charge Cloud x  +
€ - C @ uscloud gy.com/sy ployee/Emp
AUTEL =

ths Dashboard
Accounts  Roles

& Session
Q Sites o

5, jforro
& Drivers v

& Add Sub Organization
il Marketing

@ Finance v
& Accounts A
Organization l
Partner
3 Maintenance s
ered by AUITEL

Name

jforro

Creator

Organization

fforro

Phone Number Email

jforro@autel.com

1 record available

= ,O Type here to search

o 0 H nBREAW B OCBIEGPQ 0T ~cecTauw s NN

L Batch Import

Role

(3

Technical Support in the Region |3

. 10/page

After your first organization is set up, one can
add sub-organizations by simply selecting the
three dots next to the main organization found

inside the Accounts-Organization menu.
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ADD SUB ORGANIZATION

A Autel Charge Cloud x  +

€ - C @ uscloud gy-com/sy pl

B O Type heretosearch .'h’ O H ®n . a ' | ‘ i e @ & & ;

Add Sub Organization

+ Organization Name :

Superior Organization :

| @ OuFr ~ceac@izNE L VW

Sl -

Fill in appropriate fields to add as

many as 100 Sub Organizations.
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